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IMPORTANT » HANDLE IMMEDIATELY
e 3/10/57 TECHNICAL SERVICE COPY 1
e mtroit_-_h-_ Plegue mail MHa 1 Md} MHe. T ¢rpin1ﬂ:n-ﬁ.:.rer::ln
 aler_Brown Sales and Service PRODUCT REPORT fruﬂ.?'?f?fﬂéﬁ Ne E;HEJ'L':.. < Cadiar'ts
éiﬂ" Andover, I‘fiﬂ.higg_n your zone. Relain a5 eapy dor vowr Tl
Owner_Henry wWilliams City Andover State Michigan — Original Owner Yes ] Mo []
Model Lerial Mo, Engine Mo, Mileoge [ Autematic Trani. Mo, Body Mumber Colar of Trim Ma.
5715-1 D 349773 B £2703 3258 |12/3/56| ZE56-19149 15403 9 706

DESCRIBE IN DETAIL EXACT NATURE OF TROUBLE AND CORRECTION MADE. MNAME PARTS REQUIRED.

Rear Axle noisy on pull or coast at 35 m.p.h.  ~Q\

Pinion bearings galled. . %

Replaced Ring and Pinion gear T P@: bearings.

DFE You Personally Ir:p:c;-ﬂﬁs En_r? _"Fe.s. f ];;ug Was Trouble E;recred? 'T':I N_a - o

""" "\ For Dealer's Use T “HEQUEST FOR POLICY ADJUSTMENT For Zone Use—
Statd Basis You Consider Adjustment Should Be Made o Remarks
~ Owner's Share of Expense none ~ [ O Parts Only -
__Dealer’s Shore of Expense none [1 “Labor Only —
_ Faciory Shere of Expanss e R R B ok - :

. e Letey Approval.

- MPI-53:197%

TUDEALER' S SEEVICE MAMAGER  LITHO, 1M 1,54 LOME REFRESEMTATIVE
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES EELVINATOR
. 14250 PLYMOUTH ROAD

MASH AUTOMOBILES AMD LEOMNARD

SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES

June 19, 1957

TO ALL DEALERS
SUBJECT: O ock Service (Jaeger)

Attached is revised page 21 for your Warranty and Policy Instruc-
tions and Forns Booklet. You will note that the revision - dealing
with clock warranty service - points out that deal ers shoul d handl e
clock warranty service on the basis of returning the defective
clock in accordance with the Request for Oredit procedure. Since
Jaeger Watch Conpany of New York has ceased nanufacturing cl ocks,
and is going out of business, warranty service is no | onger avail -
abl e through their previously authorized service stations. This
will mean that if you determ ne a Jaeger clock to be defective
within warranty a new one should be installed and the defective
part returned in the same manner as any other RFC material.

Qut-of-warranty service will still be available fromthe various
cl ock service stations throughout the country and this repair
servi ce - beyond the nornmal clock warranty of 12,000 mles or 12
nont hs - shoul d be handl ed accordingly on a | ocal basis.

Pl ease be sure to insert the attachrment in your Warranty and Policy
I nstructions and Forns Bookl et and destroy the one it replaces.

Yours very truly,

Dayton L. MLell an

Assi stant Parts and Servi ce Manager
at Aut onot i ve Divi sion
Attachnent 1



21.

CLOCKS (JAEGER)

docks are warranted to be free fromdefects in material and work-
manshi p under nornal use and service for 12 nmonths or 12, 000
mles, whichever event shall first occur. The dealer can return a
defective clock in accordance with the standard Request for (redit
procedure, replacing it with a new clock fromhis stock

PRCDUCT REPCRT AND' (R REQUEST FCR PQLI CY
ADJUSTMENT FCRM NO  NPI - 55-1979

Thi s conbi nation form see sanple on Page 31, consists of five
copi es and shoul d be distributed as fol |l ows:

Mail No. 1 and 2 copies to Anerican Mtors Corporation,
3280 South A enent Avenue, MIwaukee 7, Wsconsin. Mil
No. 3 and 4 copi es to your respective Zone office. Deal er
retains No. 5 copy for his file.

This formw || provide Autonotive Techni cal Service at M| waukee
and the Zone office with conplete data concerning all service pro-
bl ens encountered on currently produced autorobiles. It wll also
serve as a Request for Policy Adjustment beyond the normal war-
ranty period.

To properly conplete this report, all pertinent unit data in addi-
tion to a conpl ete description of the service probl emnust be
i ncl uded.

Wien reporting a condition where Request for Policy Adjustnent is
applicable, the lower portion of the formshould indicate the
basi s on which the servicing deal er considers the adj ustnent
shoul d be nade.

In all cases, the No. 1 and 2 copies should be nailed daily to
Arerican Mtors Corporation, Autonotive Technical Service, 3280
South denent Avenue, MIwaukee 7, Wsconsin. The No. 3 and 4
copi es should be nailed daily to the Zone offi ce.

Rev. 6-57
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES KELVIMNATOR®R
3 . 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
May 10, 1957
57-91

TO ALL DEALERS

Re: 1-2 Slippage and 2-3 Pile up With Light Throttle in D1
Range - 1957 Ranbler "6" Series Fl ash-O Matic Transm ssi on
Wth S ngle Throat Carburetor

I nvestigation of the problemindicates that it occurs only under |ight
throttle conditions. Heavy throttle shifts are normal.

Experience indicates that the condition is due to the transm ssion vacuum
supply being too high at | ow engi ne RPM Causi ng i nsufficient transm ssion
control pressure to apply the front servo and band.

It has been found that some recent production stock of carburetor to nani-
fold cover gaskets have abnormal swelling characteristics causing a parti al
closing of the transm ssion bal anced vacuum supply. Wth this condition
occurring at a low engine R2., transmssion control vacuumis above produc-
tion tol erances.

Rermove the carburetor and gasket fromthe nanifold and i nspect the gasket
for any abnornal swelling at the transm ssion control vacuum groove and
port area.

I nspect the carburetor and manifol d cover nounting flanges for proper
mating surfaces. Only extrenme uneveness or chipped areas shul d af f ect
this condition.

Reinstall the carburetor using a new gasket, Part Nunber 3108576,

or 3143932. (Zone Stock Itens). (The four 3/16" dianeter hol es in gasket,
Part Nunber 3108576, will not affect operation.,

Properly adjust idle speed and mxture controls.

Road test car through several conplete light throttle upshifts in the
D 1 range.

If slippage still exists, adjust the sol enoid and vacuumcontrol closer to
the transm ssi on case. Adjustment should be made on a half turn basis road
testing between adjustments to determne the point of acceptable |evel.

THE RANGE CF ADJUSTMENT  SCLENG D AND VACUUM QONTRCL HAS BEEN
REM SED FROM 5/ 16" TO 13/ 32".

Very truly yours,

I. W Senesac
JL Asst. Parts and Servi ce Manager
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES EELVINATOR
. 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
May 1, 1957
ALL DEALERS

SUBJECT: 1956 Hudson Hornet 6 - Wasp 6 Engi nes

In connection with this Hudson engi ne sal es program which was announced
to you in Cctober of 1956, we wish to advise you that of approxinmately
5,000 engi nes that were avail able we have now sold all of these engines,
except the follow ng stock.

Deal er Net
Vasp Car bur et or Transm ssi on Drive Avai |l abl e Frei ght Prepaid
314 6654 Single Hydr amati c LHD 565 $160
314 6655 Twi n Hydramati c LHD 174 185
314 8594 Single St andard RHD 1 160
314 8595 Single Overdrive RHD 3 160
Deal er Net
Hor net Car bur et or Transm ssi on Avai | abl e Frei ght Prepaid
314 6165 Twi n Hydramati c 1923 $235
These renaining few engines will be sold on a first-cone, first-served

basi s and we reconmend that you consider your requirenments i mediately
and place an order with your warehouse at once, so that you can take
advantage of this attractive offer while the supply |asts.

Yours very truly,

C. M Tillinghast
Parts and Service Manager
Aut onoti ve Divi sion

CMT:ip Ameri can Motors Corporation
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Motors CorPORATION

EELVYINATOR

14250 PLYMOUTH ROAD
AMD LEOMNMARD

DETROIT 32 MICHIGAN
4 CH APPLI AMNTECES

May 8, 1957

SUBJECT: 1956 Hudson Hornet 6 - WAsp 6 Engi nes

This is inregard to our letter of May 1 and we nust advise you that the
i nventory figures of the engines that are now avail able were in error.

We are listing bel ow the
that are now avail abl e.

part nunbers and inventories of these engines

Deal er Net
Vasp Car bur et or Transm ssi on Drive Avai | abl e Frei ght Prepaid
314 6654 Single Hydramati c LHD 62 $160
314 6655 Twi n Hydramati c LHD 71 185
Deal er Net
Hor net Car bur et or Transm ssi on Avai | abl e Frei ght Prepaid
314 6165 Twi n Hydramati c 337 $235
Again, we rem nd you that these engines will be sold on a first-coneg,

first-served basi s,

and in view of the very few engines that are left,

we suggest that you i medi ately order your requirenents through your

war ehouse.

CMI:ip

Yours very truly,

C. M Tillinghast

Parts and Service Manager
Aut onot i ve Division
Anerican Mtors Corporation
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